MTA Design Thinking

Q1 | LIKED [JWhat did you like about today?

Answered: 10 Skipped: 1

# RESPONSES DATE

1 How much collaborative activity there was. 9/9/2019 4:52 PM
2 Pace of the class, live how each activity was timed and forced decisions to be made and quick 9/9/2019 4:51 PM

thinking.

3 Listen to the answer, instead of pitching. 9/9/2019 4:51 PM
4 Informal, easy going flow 9/9/2019 4:51 PM
5 Interaction 9/9/2019 4:51 PM
6 Fun and engaging. Great content and instructors. 9/9/2019 4:51 PM
7 The process, and collaborative nature of it 9/9/2019 4:50 PM
8 Very interactive 9/9/2019 4:50 PM
9 Opposite thinking section. And the overall class was very entertaining and fun. 9/9/2019 4:50 PM
10 Opposite Thinking 9/9/2019 4:49 PM
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MTA Design Thinking

Q2 | WONDERED (/Do you have any questions after today?

Answered: 8

RESPONSES

Can’t think of anything that wasn’t answered

Skipped: 3

Not after today, but maybe after seeing the wrap-up package.

What r other research Technic.

None

Where | will apply this.

No, | am looking forward to implementing some of it.
No

Nope.
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DATE
9/9/2019 4:52 PM

9/9/2019 4:51 PM
9/9/2019 4:51 PM
9/9/2019 4:51 PM
9/9/2019 4:51 PM
9/9/2019 4:50 PM
9/9/2019 4:50 PM
9/9/2019 4:50 PM
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Q3 | STRUGGLED [1What did you struggle with today?

Answered: 8  Skipped: 3

RESPONSES

The prototype exercise

Struggled with coming up with a single problem/solution...but learned the importance of asking the
right questions up front.

Time management

None

Fitting MTA into our scenario.

Drilling down to the actual issues. Just a different mindset
Nicks accent. The room was very noisy

Trying to not think about the solution first but rather the problem. But | eventually came around.
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DATE
9/9/2019 4:52 PM

9/9/2019 4:51 PM

9/9/2019 4:51 PM
9/9/2019 4:51 PM
9/9/2019 4:51 PM
9/9/2019 4:50 PM
9/9/2019 4:50 PM
9/9/2019 4:50 PM



MTA Design Thinking

Q4 How likely are you to suggest this course to a colleague?

Answered: 11 Skipped: 0

(no label)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very unlikely . Unlikely [f|Notsure [l Likely [ Very likely
VERY UNLIKELY UNLIKELY NOT SURE LIKELY VERY LIKELY TOTAL WEIGHTED AVERAGE

(no label) 0.00% 0.00% 0.00% 18.18% 81.82%
0 0 0 2 9 11 4.82
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