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About this document

The year ahead will be in a continuous state of flux. Therefore this mindmap will be
updated regularly to help you navigate the unknown. All feedback is genuinely
appreciated. You can send your suggestions to vincent@boardofinnovation.com
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We are a strategy & business design firm. At Board of Innovation we partner with
the world'’s largest organizations to navigate fundamental shifts. We start from your
assets & core strengths to find new growth.

New York - Amsterdam - Antwerp - Singapore.

Drop in B2B2C
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RISING FINANCIAL PRESSURE
Driven by bankruptcies &
unemployment
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Environmental, Social and
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Driven by concern for wellbeing of
people and communities

Responsibility for protecting
customer privacy

The post-Covid-19 era will become a
Low Touch Economy shaped by new
habits & regulations. Some shifts will be
there only for a couple of months, while
others could create long-lasting ripple
effects in multiple industries.

More insights: boardofinnovation.com
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